CHAPTER 15 SOCIAL PSYCHOLOGY

social psychology:  the scientific study of how people think, feel, and behave in


social settings

person perception:  mental processes used to make judgments and draw conclusions about others


EX:  

your perceptions of certain situations and settings are governed by social norms:  how we are expected to act in a social situation


EX:
attribution:  drawing conclusions about the cause of your behavior or someone else’s behavior

fundamental attribution error:  where we attribute a person’s behavior to internal and personal characteristics and don’t consider external circumstances
actor-observer discrepancy: we tend to attribute our behavior to external circumstances and not our internal, personal characteristics
EX:  

self-serving bias:  we attribute our successes to something internal and our failures to something external


EX:  
PREJUDICE AND STEREOTYPING
prejudice: a negative attitude toward those of a specific social group


can be prejudiced toward those of 










































Most research done on prejudice in America was concerning 















stereotype:  characteristics that are attributed to members of a specific group


EX:  

There are problems with stereotyping


1)  

2)  

3)  ethnocentrism:  the belief that your culture or group is superior to others

MILGRAM STUDY ON OBEDIENCE
Milgram study


1960s, did a study on obedience


wanted to see how much people would obey a person of authority


he recruited people through the mail


told them that he was studying how punishment affects learning


had two people come in at the same time, but one person was actually an



assistant in the study


would hook up the assistant to an electric chair and participant would have 



to go into another part of the building but could still hear the 



assistant


would have the participant ask questions and if the assistant didn’t know 



the answer, he or she would receive an electric shock


for each wrong answer, the amount of volts was increased



the person would yell or scream as the voltage increased



one time, the assistant actually became very quiet after being 




shocked so many times


if the participant tried to stop after hearing the yelling and screaming, he



or she would be told that they could not stop and they had to go on



(by the experimenter)


the experiment would be stopped if the participant refused to shock the 



person any more or if the voltage reached 450 volts


main thing shown in the Milgram experiment: 

















HELPING BEHAVIOR
Altruism: When we help someone and not expect to get something back
prosocial behavior : when we help others, regardless of our motive


EX:  

Factors that increase the chance of us helping
1)  

2)  

3
4)  

Factors that decrease the chance of us helping
1)  


bystander effect:  the higher the number of people present, the less likely each person will help


diffusion of responsibility:  no one feels obligated and are less likely to help



because others are there

2) 
3)  

4)  
