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EDUCATIONAL HISTORY


2004

Our Lady of the Lake-Houston Weekend Campus, Houston, Texas




Major:

Psychology




Degree:

Masters of Science 




Louisiana State University-Shreveport, Shreveport, Louisiana




Major:

Psychology


1998

Degree:

Bachelor of Science
EMPLOYMENT/CLINICAL HISTORY

2009-present

Case Management Program Coordinator/Staff Therapist




Montrose Counseling Center




Houston, Texas




Supervise five clinical case managers providing services to target population including

mental health disorders, HIV and substance abuse/dependency; Supervise criminal

justice liaison in providing discharge planning to clients being released from TDCJ/TDC 

state jails and prisons; Complete quarterly reports according to grant guidelines,

Participate in weekly coordinators meetings and monthly department and program meetings; Maintain supervision records for client specific supervision; Maintain client records and information in electronic record systems according to program requirements (CPCDMS, BHIPS, and Decipher); Maintain therapy caseload of 8-10 individuals/couples/families; Provide individual, couple/family and group therapy; Review intakes and assign counseling and case management clients; Participate in coordinator on-call rotation; Maintain and schedule  AVP and case management on-call schedules.
2005-present

Adjunct Instructor




Department of Education and Behavioral Sciences




San Jacinto College/Central Campus




Pasadena, Texas




Instruct students on theoretical perspectives and practical applications in

Psychology; Develop course goals and structure assignments to monitor

students’ progress; Maintain grades and student records according to

institutional policies; Review current research and developments in 

psychology and incorporate into course curriculum; teach courses according to need of 

the department (PSYC 2301/General Psychology, PSYC 2306/Human Sexuality, and

PSYC 2314/Lifespan Growth and Development).

2005-present

Adjunct Instructor



Department of Education and Behavioral Sciences




Houston Community College Southwest




Houston, Texas




Instruct students on theoretical perspectives and practical applications in

Psychology; Develop course goals and structure assignments to monitor

students’ progress; Maintain grades and student records according to

institutional policies; Review current research and developments in 

psychology and incorporate into course curriculum. 

2005-2009

Program Director/Inpatient Team Lead/Program Therapist



DAPA Family Recovery Programs




Blues Management, Inc.




Houston, Texas

Supervise a team of 5-7 therapists/case managers in an inpatient psychiatric setting since October 2007; Attend daily multi-disciplinary administrative meetings; Participate in coordination of patient care with a multi-disciplinary approach; Conducted psychological evaluations under the supervision of psychologist from July-October 2007 for CPS grant; Provide individual, family and group therapy services for dual diagnosis adults in inpatient and partial hospital settings; Perform psychosocial and chemical dependency assessments; Assess clients’ needs for supportive services; Provide referrals for medical/psychiatric and social services as needed; Facilitate discharge and aftercare planning; Engage in staffing using a multidisciplinary approach; Monitor client progress and formulate treatment plans; Maintain mental health records.

2003-2004 Counseling Intern

Mental Health Services (clinical internship 15hrs+/week)
The Community Clinic

Oak Ridge North, Texas

Assess referrals for counseling services; Provide individual, couples and family counseling services for children, adolescents and adults; Assess clients’ needs for supportive services; Provide referrals for medical, dental and social services as needed; Coordinated referrals of clients from clinic staff and volunteers; Maintain mental health records; Submit monthly tracking sheets for services provided.

2002-2004

Lead Housing Case Manager/Project Coordinator




HELP/HOPWA Program (paid position-40hrs+/week)



AIDS Foundation Houston




Houston, Texas

Screen prospective clients for case management in long-term rental assistance program; Complete psychosocial assessment and service plans according to program guidelines; Assist with intakes and other client services programs; Maintain client records and documentation according to grant requirements; Data entry of assistance in agency and grant databases; Complete and submit monthly program reports; educate clients and caregivers about issues related to HIV; Management of day-to-day operations of 24 unit permanent/transitional housing facility.

2000-2002

Case Manager




HIV Early Intervention Program (paid position-40hrs+/week)




Montrose Counseling Center




Houston, Texas

Assess client’s needs for substance abuse treatment; Complete psychosocial assessment and service plans according to TCADA guidelines; Provide brief interventions with counseling staff for clients needing immediate inpatient treatment; Coordinate medical care and other service needs of HIV and substance abuse clients; Coordinate discharge planning with female offenders through TDCJ; Maintain client record and document information in county and stats databases; Educate clients and caregivers about issues related to HIV and substance abuse. 

1998-2000

Project Coordinator/Research Assistant




Substance Abuse Research Center (paid position-40hrs+/week)



University of Texas Health Science Center, Department of Psychiatry




Houston, Texas




Coordinator for Smoking and Heart Study for Women and back-up 




Coordinator for Alcohol and Smoking Abstinence Program;  

Administering client phone screens and patient intakes; Assess patients for possible Axis I and II diagnosis using clinical evaluations (SCID, ASI, drug history, and other assessment instruments); Administer surveys; Coordinate medical evaluations; Monitor patient medication compliance; Data collection and entry; Coordinate study recruitment.

1997-1998

Student Office Manager




Testing and Evaluation Clinic (paid position-20hrs/week)




Louisiana State University-Shreveport, Department of Psychology




Shreveport, Louisiana




Coordinate clinic appointments; Transcribe psychological evaluations;




Train graduate students in data entry using SPS; Monitor evaluations; 

Collect information for evaluations; Maintain and order psychological tests and supplies.

OTHER TEACHING EXPERIENCE
Spring 1998

Assistant Instructor, Department of Psychology,




 Louisiana State University-Shreveport (course credit).



Assist in teaching PSYC 495 Senior Seminar (Gay and Lesbian Studies); 



Advise students on research of topics for projects and papers.

1997-1998

Assistant Coach, Department of Communications,




Louisiana State University-Shreveport (course credit). 



Assist students in developing individual speeches and debate cases




for collegiate competition; Judging at forensic tournaments. 
VOLUNTEER ACTIVITIES

1992-1996

HIV Pre-Post Test Counselor, Philadelphia Center, Shreveport, LA




Counsel clients on HIV/AIDS information and testing procedures; 




Assessment of client’s risk factors; Inform clients of test results;




Train new test counselors.

RESEARCH EXPERIENCE
2002-present

Listening to Fathers’ Voices




Houston-Galveston Institute




A study assessing the narratives of non-custodial fathers in a group setting.




Research Assistant; video/audio taping of group sessions; confirming

schedule of group participants; data entry.

Faculty supervisor: Sue Levin, PhD

2001-2002

Evaluating Inner Strength Among Men With HIV



Texas Women’s University-Houston



A study looking at inner strength among HIV-positive men through

qualitative interviews.

Co-Investigators: Brenda Haile, RN PhD, Joseph Kortoba, PhD, Deb

Tremble, RN MSN, Peggy Landrum RN PhD

1997-1998

Assessing Attitudes Toward Homosexuality in Shreveport-




Bossier City, Louisiana




Louisiana State University-Shreveport




A two-year study assessing some common attitudes toward homosexuals




from a sample of individuals(1996) and a sample of families(1997).




Assist in development of 1997 questionnaire; Research of literature;




Data collection and entry.







Supervisor: Georgia Wills, PhD

PROFESSIONAL LICENSURE




Licensed Professional Counselor 

(license #: 61094; expires: 8/25/2011)

Licensed Marriage and Family Therapist Associate

(license #: 201333; expires: 10/29/2010)

PUBLICATIONS/PRESENTATIONS

Wills, G. & Crawford, R.(2000). Assessing attitudes toward homosexuality  in Shreveport-Bossier City, Louisiana. Journal of Homosexuality 38(3), 97-116.




Crawford, R. & Wills, G. (1998). Assessing surveys of attitudes of 



homosexuality: evaluating technical issues. Paper presented at the meeting of the



Louisiana Academy of Sciences, Hammond, Louisiana, February 1998.

PROFESSIONAL ACTIVITIES/MEMBERSHIPS




Houston-Galveston Institute (Charter Member)




American Association for Marriage and Family Therapy




Texas Association for Marriage and Family Therapy




American Counseling Association




Texas Counseling Association




Texas Psychological Association

CERTIFICATES/OTHER ACCOMPLISHMENTS
Fall 2006

Certificate of Excellence for Outstanding SEOI Results




Southwest College




Houston Community College System

Summer 2007

Distance Learning Certification at San Jacinto College (pending

completion of online assignments; completed classroom workshop) 

MISC. SKILLS




Computers (Internet, SPSS, Paradox, MS Office, MS Word/Wordperfect,



Excel, Lotus, Access, Publisher, Powerpoint, WebCT, CPCDMS, BHIPS), 

Public Speaking, Interpersonal Relations


