Stanley,

Hope you are well!

If there is a current problem with one of the printers, you can submit a ticket through our online form here:
http://tech.nwc.hccs.edu/hardware-software/support/

If you would like to discuss the big picture of how printers are supported, repaired, replaced within HCC, please follow up with Steve Rota, our technical support supervisor. He can provide you with guidance about district processes. Best,

Jordan
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