CHARLEY MILES

​​​​​​​​​​​​​​​​​​​3437 Palm St.
Houston, Texas 77004
(713) 530-7677


EDUCATION:



University of Houston, Houston, TX


M.A English Literature 

Cum Laude
Texas Teachers Alternative Certification Program

Certification: English Language Arts and Reading 8-12


University of Houston, Houston, TX

B.A. English, Minor: Communications

Magna Cum Laude

EXPERIENCE:


Nationstar Mortgage


Loan Counselor, April 2012-Present


Debt Collection, Assisting borrowers with the management of their home loan 


Houston Community College, Northwest


Adjunct Professor, English Dept., January 2011-present


Teaching sections of Freshman Composition

University of Houston


Teaching Assistant, August 2008-Present


Teaching two sections of Freshman Composition; Organizing all aspects of the 


course under the supervision of experienced faculty members.

CRRG, Inc.


Legal Researcher, June 2007-August 2008


Research of court records and retrieval of court documents.


Control Forms, Inc.


Sales Representative, January 2007-June2007


Inside and outside sales of business forms, management of existing accounts, 


customer service.

Control Forms, Inc. 





Warehouse Manager, August 1999-January 2007

Complete management of inventory, shipping and receiving of all products, warehouse maintenance and ordering of supplies.


The Daily Cougar



Sports Staff Writer, Spring 2003

Weekly column on NCAA men’s basketball, feature sports stories.

