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Name:  Gail L. Baker
Work Address:  Southwest College, Room 138A, 5601 West Loop South, Houston, TX  77081
Office Telephone Number:  713-718-7895
College Email Address:  gail.baker@hccs.edu
Education
· M.A.    Experimental Psychology, The George Washington University, Washington, D.C., 1972
· A.B.     Psychology (with minors in English and Education), Cornell University, Ithaca, New York, 1960

Teaching Experience
· Adjunct Instructor, 2002 – Present

Houston Community College District

Courses:  Introduction to Technical Writing, Workforce Development with Critical Thinking, Fundamentals of Grammar Composition I, Advanced Composition for Foreign Speakers
· English Tutor, 2006 - 2008
Houston Community College District

· Undergraduate psychology, writing behavioral objectives, technical writing, entrepreneurial capabilities, organizational skills, and graduate psychology in systems management, at junior college, college, and university levels, as well as training for elementary school teachers, community college instructors, and technical institute staff, (and organizational change training for community mental health center staff)
Schiller International University, Heidelberg, West Germany, Study Center, 1978-1979

University of Southern California, Institute of Safety and Systems Management, Master 
of Science in Systems Management Degree Program, West Germany, 1978-1979

University of Maryland, University College–European Division, West Germany, 1978

The George Washington University, College of General Studies, Continuing Education 
for Women Program (CEWP), 1974-1977

Federal City College, Washington, D. C., 1969

Washington, D. C., Technical Institute, 1969

Springfield Estates, Virginia, Elementary School, 1969

The George Washington University, 1967

University of Maryland, 1967

Strayer Junior College, Washington, D. C., 1967

Professional, Technical, and Work-related Experience and Skills
· Design and conduct of experimental research, and collection, analysis, summary, and graphic presentation of data
· Conduct of applied psychological projects as cofounder, with two colleagues, of small nonprofit research and development firm, SSTAR, Inc. (1972-Present), and now its sole proprietor; and later founder and head of small companion profit firm, Social Systems Training and Research, Inc.
· Analysis of information, communication, and training requirements in variety of environments
· Design, development, and evaluation of training materials and curricula, with emphasis on individualized learning and curriculum improvement
· Abstracting, literature searching, and bibliographic documentation; publication design and development; and creation of brochures and booklets and newsletters
· Writing and editing of medical, neuroscience, and technical material, including proposals for diversity of projects
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Baker, Gail L.  The Views of Commanders Regarding Drug Abuse in USAREUR.  [Heidelberg, Federal Republic of Germany:]  Headquarters, United States Army, Europe, and Seventh Army, Office of Deputy Chief of Staff, Personnel, Human Resources Development Division, Evaluation Branch, October 20, 1978.  (R)
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Baker, Gail Lewis.  Genetic Separation of Memory Phases:  The Study of Long-Term and Short-Term Memory in Two Different Strains of Inbred Mice.  The George Washington University, February 1972 [partially funded by a Grant-in-Aid of Research from The Society of the Sigma Xi].  (UMT)

BEHAVIORAL SYSTEMS PSYCHOLOGY

Baker, Gail L.  Reading Comprehension and Attention, An Annotated Bibliography—Mathemagenic Activities and Other Attention Concentration Techniques (ACTs); Working Paper WP ITS 85-01.  Alexandria, Virginia:  U. S. Army Research Institute for the Behavioral and Social Sciences, May 20, 1985.  (R)
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Baker, Gail L., and Goldberg, Isadore.  “The Individualized Learning System:  What It Is and How To Use It.”  Educational Leadership, May 1970, 23(8), 775-80; also reprinted in SRIS [School Research Information Service] Quarterly, Spring 1971, 499(4), 19-24, and Current Readings in Improvements in Curriculum (Richard R. Heidenreich, Compiler), Arlington, Virginia:  College Readings, Inc., 1972, 225-32; also summarized in “Individualized Instruction:  Part One—Development and Discussion.”  SRA [Science Research Associates, Inc.] Research Report, 1970, N. 5-2224, and “Individualized Instruction.”  The Education Digest, April 1971, 36(8), 25-28.  (PW)
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Baker, Gail Lewis.  Preparing Reports and Research Papers:  The Foreign Student's College Guide, First College Edition.  Washington, D. C.:  The Institute of Modern Languages, Inc., October 1964.  (R)

ORGANIZATIONAL DEVELOPMENT AND MANAGEMENT

Baker, Gail L.  Maplewood West Directory & Amended and Restated Deed Restrictions [revised and expanded document of the Maplewood West Civic Association, desktop published for the residents of the Maplewood West subdivision of the City of Houston, Texas], May 1998, August 1999.  (PW)

Whittenburg, John A., and Baker, Gail L.  New Businesses Survey—A Presentation.  Maplewood West Subdivisiion and Souhwest Houston 2000, Inc., Supporters.  Houston, Texas:  SSTAR, Inc., June 8, 1998 & July 9, 1998 & July 10, 1998; New Businesses Survey—A Presentation.  Maplewood West Subdivision, Southwest Houston 2000, Inc., Supporters, West Bellfort Property Owners Assocation, and Westbrae Apartments.  Houston, Texas:  SSTAR, Inc., January 26, 1999.  (P)

Whittenburg, John A., and Baker, Gail L.  New Businesses Survey.  Maplewood West Subdivision, City of Houston.  Houston, Texas:  SSTAR, Inc., April 6, 1998; New Businesses Survey.  Southwest Houston 2000, Inc., Supporters.  Houston, Texas:  SSTAR, Inc., June 24, 1998; New Businesses Survey.  West Bellfort Property Owners Association and Westbrae Apartments, City of Houston.  Houston, Texas:  SSTAR, Inc., November 23, 1998.  (R)

Whittenburg, J. A., Wetzel, R. A., Kaiser–Lee, P., Moore, J., Stringfellow, P., and Baker, G. L.  Fire Support Integration Model (FSIM):  A Command and Control (C2) Study Using the Janus(A) Battle Simulation System.  Falls Church, Virginia:  CAE–Link Corporation, 1994.  (R)

Whittenburg, J. A., Wetzel, R. A., Kaiser–Lee, P., Moore, J., Stringfellow, P., and Baker, G. L.  Training Utility of the Janus(A) Battle Simulation System.  Falls Church, Virginia:  CAE–Link Corporation, 1994.  (R)

Whittenburg, J. A., Wetzel, R. A., Kaiser–Lee, P., Moore, J., Stringfellow, P., and Baker, G. L.  Effects of Variable Message Traffic (VMT) on Command and Control (C2) Performance and Combat Effectiveness.  Falls Church, Virginia:  CAE–Link Corporation, 1994.  (R)

Baker, G. L., Wieringa, D. R., Barnes, V. E., and Defferding, L. J.  Request for Additional Information, Procedures Generation Package Review—Turkey Point Nuclear Power Plant (Units 3 and 4), Florida Power and Light Company.  Seattle, WA:  Battelle Human Affairs Research Centers, February 1989.  (R)

Baker, G. L., Moore, C. J., Wieringa, D. R., Barnes, V. E., Gruel, R. L., and Moon, D. L.  Request for Additional Information, Procedures Generation Package Review—Cooper Nuclear Power Station, Nebraska Public Power District.  Seattle, WA:  Battelle Human Affairs Research Centers, July 1988.  (R)

Baker, G. L., Wieringa, D. R., Barnes, V. E., and Gruel, R. L.  Draft Safety Evaluation Report, Procedures Generation Package Review—Duane Arnold Energy Center, Iowa Electric Light and Power Company.  Seattle, WA:  Battelle Human Affairs Research Centers, January 1988.  (R)

Baker, G. L.  ITMS [Integrated Training Management System for the United States Army] Development—A Summary.  [Seattle, WA:]  Battelle Seattle Research Center, July 1987.  (R)

Baker, Gail L.  The Balanced Service System and Training for Organizational Change.  Lawton, Oklahoma:  Jim Taliaferro Community Mental Health Center, February 1981.  (R)

Baker, Gail L.  Survey of the Dependents of the USAREUR Military Force:  Methodology and Instruments.  [Heidelberg, Federal Republic of Germany:]  Headquarters, United States Army, Europe, and Seventh Army, Office of Deputy Chief of Staff, Personnel, Human Resources Development Division, Evaluation Branch, March 1979.  (R)

Baker, Gail L.  (Ed.).  Fundamentals of Bank Data Processing.  Washington, D. C.:  American Bankers Association, 1977.  (R)

Baker, Gail L.  Communicating—With Employees, Employers, and Others Too.  Bethesda, Maryland:  Social Systems Training and Research, Inc., May 1977.  (R)

Jones, Harry H.; Baker, Gail L.; Burke, Mary Beth; Lassiter, Timothy D.; Marks, Lynette K.; Owens, Connie; and Ribler, Ronald I.  FSM [Field Service Managers] Technical Support Study, Part One and Part Two.  Leesburg, Virginia:  Xerox International Center For Training And Management Development, Education Services, January 1977.  (R)

Baker, Gail L.  (Ed.).  STATEMENT [monthly national newsletter of the National Association of Women Business Owners], 1976-1977.  (EN)

Morgan, Ronald M.; Baker, Gail L.; Chidambarum, T. S.; and Potter, Bruce.  Communication Model for the Utilization of Technical Research (CMUTR) Study:  Utilization within State Departments of Public Welfare Systems of Advanced Management Technology Innovations; prepared for Department of Health, Education and Welfare, Social and Rehabilitation Services Administration, Office of Research and Demonstrations.  Washington, D. C.:  Unco, Inc., June 1972.  (R)

Baker, Gail L.  Quality Screening and Selective Dissemination of Information—An Exploratory Investigation of Scientific Publication:  Final Report; prepared for The American Psychological Association Office of Communication Management and Development.  Alexandria, Virginia:  Essex Corporation, November 1970.  (R)

Whittenburg, John A., and Baker, Gail L.  Exploratory Investigation of Information Needs of Individuals and Institutions (OCMD-TR [Office of Communication Management and Development Technical Report] #11).  Washington, D. C.:  American Psychological Association, November 1970.  (R)
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O'Leary, Francis X., Jr.; Galvin, James; Baker, Gail L.; and Morrison, Claude O.  Volume I:  PERT [Program Evaluation and Review Technique] for CAA [Office of Economic Opportunity, Community Action Program Agency] Planning—A Programmed Course of Instruction in PERT.  Washington, D. C.:  Policy Management Systems, Inc., 1968.  (R)

