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A dedicated multi-modality technologist with extensive experience in radiologic procedures whose
desire is to pass on skill sets to future aspiring radiographers.
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08/2007 to 01/2014

































05/2004 to 08/2007



Adjunct Faculty at Houston Community College- Radiography Program
Email jamie.pham@hccs.edu   Phone: 713-718-7649











PACS super user				Competent, sensitive, and
Served as Radiation Safety	personable with patients
Officer		Excellent time management and
Well-versed in trauma, ER,	prioritization skills
C-arm, and fluoroscopy exams 			Diligent and dedicated
 




Supervisor
St. Lukes Patients Medical Center － Pasadena, TX
Ensured a smooth operation of multi-modalities while maintaining a high
level of quality imaging and safe care for patients.
Collaborated with Radiologist and vendors on ordering procedural
supplies for Imaging Department while maintaining a budget
Worked with department staff, administration, and hospital staff to
evaluate workflow for process changes, implementation, and updating
policy and procedure manual.
Interviewed, hired, and oriented new employees
Cross trained staff members
Incorporated proactive Quality Assurance work flows in departments.
Maintained detailed QA records and successfully submitted ACR
accreditation applications
Created and managed diagnostic exams codes, CPT “charge” codes,
current and new user accounts, and productivity reports in Meditech
Ensured procedures were followed up on and charges were captured
correctly.
Successfully planned employees weekly and on-call schedule
Scheduled, educated, and followed up with patients/families regarding
procedures  
Assisted Interventional Radiologist with numerous IR procedures
Provided direct supervision of students during hospital "after hours"
Cross trained in CT
Supervisor
Memorial Hermann Medical Center － Houston, TX
Skillfully delegated a crew of 11 technologist with transitions between
39 OR rooms, a level 5 trauma unit, minimum of 150 portables, 9 ICU
units, and multiple fluoroscopy examinations
Appointed to train and oversee radiology student completion of rotation
AWARDS AND RECOGNITION
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and acquired check offs.
Specials Technologist 1yr- operated Table C-arm, performed multiple
special procedures (AAA, IVC filters, embolization, angiography,
venograms, etc.)
Volunteered and ran plain film x-ray Mobile Unit during the aftermath of
Hurricane Katrina


HBO				Phillips: C-arm, fluoroscopy
RIS/DICOM		GE: C-arm, fluoroscopy, CT 64
PACS: Universal Manager, 					slice, portable machine
Cerner						Meditech
Kodak: digital and plain film			Radiation Safety Officer
Siemens: C-arm 	TeleRad


Team Player Award during Hurricane Katrina
Numerous awards and recognition for patient safety and satisfaction




BACHELOR OF SCIENCE IN RADIOLOGIC SCIENCE
MidWestern State University － Wichita Falls, TX
Honors: Cum Laude

Associate of Applied Science
Lamar Institue of Technology － Beaumont, TX
Honors: Who's Who Among American Universities and Colleges
Activity: Radiology Technologist Student Organization- Vice President


CT Certification

Basic Life Support (BLS) certification

American Registry of Radiology Technologist (ARRT)
#377563
Texas Medical Board
GMR00027508


Vickie Fagg, Director
St. Luke's Patients Medical Center
832-492-5125
 
Stephiane Shaw, Clinical Instructor
San Jacinto College
281-639-1564
