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La Trish Elaine Tarhini, MBA TESOL ELT
latrish.tarhini@hccs.edu

Education:

Doctorate of Higher Education Leadership, PhD

Liberty University, October 2020

School of Education 

Master of Business Administration, MBA

University of Phoenix, September 2006

School of Management and Applied Sciences

Bachelor of Business Administration, BBA

Sam Houston State University, May 2000

School of International Business Management and Economic Development

TESOL Certification, TESOL
Anaheim University, November 2017
Professional Development Business Training:

Telephone Courtesy & Customer Service 

Personality Power Training 

The Power of Teams
Leadership Power Training 

Adapting to Change Training 
Ethics: The Good, the Bad and Avoid the Ugly 
HR Sexual Harassment Training 

Branding & Media Policies 

Leadership Power-Management 

Technical Product & Sales Training
Education Sales 
Retail Sales Management Training 
Financial Insurance Sales Training
 

Professional Development Education and Technical Training

(ABE) Adult Basic Education Training 
(TESOL)Teachers of English to Speakers of Other Languages 
(CPE)Continuing Education for Adult Learners Training (HCDE) 

(ESL) English As A Second Language Assessment Training 

Certification Training for TABE 
Best Plus Training for ESL
Best Plus Adult Literacy for  ESL 
ESL for Workplace Literacy 
Help Desk and Troubleshooting Training 

Windows and Office Basics Training 
Online Instructional Design Training (HCC) 

Certificates, Honors and Awards:

Certified Sales Training 

Top Sales Performer, Ikon Office Solutions 

Top Business Development Representative, University of Phoenix 

Top Enrollment Advisor, University of Phoenix 

Exemplary Customer Service Award, University of Phoenix 

Exemplary Performance Award, University of Phoenix 

Exemplary Performance Award, University of Phoenix

Shining Star, University of Phoenix 

Certified TABE  (Texas Adult Basic Education) Examiner/Instructor 

Best Plus Certified (English A Second Language) Instructor 

International Education Training (LAAF) 

TESOL –English Language Training (ELT)

Corporate Training Experience:

Training Specialist, IKON Office Solutions, Houston, Texas, 

           Duties: Plan training , organize and direct new representatives in the first

            three months on  the job; Counsel and arrange on the job training to improve and strengthen skills.   

Corporate Education Training Liaison, Apollo Group, Houston, Texas,


           Duties: Conduct ongoing needs assessments, analyzed overall organizational     

           development requirements in the business community, and ensure training

           programs support for company vision, goals and objectives. Research, customize 

and deliver employee soft skills training, including customer service, conflict  

resolution, time management, supervisory, effective communication, and team 

building skills. 

Corporate Quarterly Seminar, South Montgomery County Chamber of Commerce; Young Professionals Organization 
Duties: Conducted seminars to various sized businesses and individuals. Seminars 

Included: “How to Find the Business That’s Right for You! and Hiring and 

Training Employees”
 

Financial Analyst , Principle Financial Group.,
          Duties: Prospected for clients based on over 80-100 telemarketing cold calls daily. 

Prospected new corporate accounts through 2-3 network marketing events per 

week.  Closed 3-5 new accounts per month for first year out of college 


Commission only 30-40 hours weekly

Major Technical Executive, IKON Office Solutions
           Duties:  Provided administrative and training support for clients with staff of 100-

           1,000 employees. Planned and coordinated department workflow analysis for a   

            staff of 50-100 employees. 

           Under the Supervision of  Anita Green 40 hours weekly

Technical VOIP Executive, Allegiance Telecommunications 

            Duties:  Facilitated 2-3 Brown Bag Luncheons per month to secure new Corporate 

            Accounts. Developed over 50 new CEO-level business relationships with clients 

            to hit revenue targets. Participated in community and industry related events to 

           develop new businesses. Also worked with Community leaders and with 

          Community Organizers. 

Education Liason Executive, University of Phoenix, Apollo Group 

            Duties:  Facilitated 15-20 Lunch and Learn educational seminars every month for 

            Fortune 500 companies. Conducted educational consulting services to Fortune 

            500 companies specializing in business focused development programs. Planned

            and organized Company Sponsored Employee Benefit Seminars such as,

            Employee Education Needs,  Educational and Financial Planning.            

           Under the Supervision of Vance Ratliff , MBA 

President and CEO,  Advanced Career Consulting , 

Planned and organize strategic and executive plan of business venture. Grew business to over 20 business and education contracts. Developed training support tools specializing in the adult workforce. Private for ESL tutoring for students who wish to improve English fluency. ESL/GED Private tutoring for students needing to meet the GED test requirements.     
10-20 hours weekly.   

Education Facilitation and Classroom Instruction Experience  

Educational Counseling, Apollo Group, 

           Duties: Counseling and Career Advisement 

            Recruited students for weekly counseling and registration. Managed registration orientations and student advisements.  
Area Coordinator, Learning and Achievement Foundation (LAAF) 

     Plan and execute student recruitment and host Families for Foreign Exchange Students  

     Interview and screen family candidates to determine Family host acceptance

      Actively involved in local Independent School Districts (ISD)

     Establish sound relationships with PTA leaders and community group leaders

    Pre organized meetings and monthly individual assessments and surveys   

Instructor  (GED/ESL)  Harris County Department of Education Locations; HCC-Westgate/Notre-Dame Catholic Church and School/Asian Cultural and Economic Community Center. 

Provide information, guidance, and preparation for the General Equivalency Diploma      (GED) examination 

Manage open enrollment of a multi-level class and administer TEA approved assessments for adult learners 

Develop reading, writing, mathematics and decision-making skills for application in real life.  
Review instructional content, methods, and student evaluations to assess strengths and weaknesses

Distance and Site Education Administrator (ESL) Harris County Department of Education (September 2007- Present)

Develop recommendations for course revision, development, or elimination

Instruct students individually and in groups, using various teaching methods including lectures, discussions, and demonstrations
Plan and conduct activities for a balanced program of instruction, demonstration, and work time that provides students with opportunities to observe, question, and investigate

Lead Instructor Houston Community College 

     Lead Test Proctor of Oral and Written Assessment Testing to new student enrollments 

       Providing aid to foreign students in acquiring fluency in spoken English. 

      Classroom management in communicative parts, involving grammar study, oral   

      exercises, dialogues, and student role playing.

      Instruct students individually and in groups in all four language skills (listening,  

      Speaking, reading, and writing) 


      Expand student vocabulary, develop pronunciation skills, and write simple English    

      Sentences and short paragraphs.

      Incorporate and customize student levels in vocabulary, their English usage, and    

      cultural contents that meet the needs of new workplace employers and employees.

Faculty Supervisor Houston Community College 
Provide expertise and knowledge to Faculty Instructors, Registration staff, Operations and Students to support the Division of Extended Learning College of Continuing Education Languages curriculum and programs. 
Establish faculty advising and coordination of Continuing Education courses following accepted higher education standards. Provide instructional support to 25 faculty members 

Facilitate to students using a variety of effective methodologies and provide engagement and support activities that encourage student learning. 
Instruct students using Workforce related faculty teaching and learning, and ongoing academic advising and supporting the business and community service. 

Manage open enrollment of a multi-level class and administer TEA and TWC approved assessments for adult learners. 

Develop reading, writing, listening and speaking for application in real life. 

Review instructional content, methods, and student evaluations to assess strengths and weaknesses

Curriculum Development and Advisement 

English as a Second Language- Harris County Department of Education- Basic,      Intermediate and Advanced

English Language Learner Classes – Houston Community College- Basic, Intermediate and Advanced

      Listening and Speaking ESL

      Reading and Writing Introductory and Intermediate ESL
      Grammar Skills Intermediate ESL
Program Manager (2013-Present) Houston Community College-Continuing Education

      Coordinates, manages, and maintains various Continuing Education initiatives 

      Provides instructional supervision of Language course offerings

      Develop marketing and recruiting strategies, student advising, update course curriculum
Teacher Training Supervisor  (Houston Community College)
Organized and ran weekly training sessions for staff of 25 foreign and local teachers. Taught 2 English classes a Session to native Mandarin, Vietnamese, Russian, Spanish and Nigerian language learners. Provided advanced learners with tools and strategies to improve fluency, develop reading.  Worked as an Associate Chair to ESL Task Force Training of teachers and staff to provide professional learning and training. Scheduled and monitored state mandated testing, internal diagnostic testing and informal measures of student progress to ensure quality and integrity of program. Trained and supervised 50+ teachers, students and tutor volunteers and provided formal evaluations.

Professional Organizations and  Honor Societies:


National Adult Education Honor Society (2007-Present) 

Cy Fair Chamber Education Committee (2004- Present)

South Montgomery County Woodlands Chamber of Commerce (2005-Present) 

Young Professional Network (2005-Present)

Spring ISD Advisory Counsel Board (Business and Technology Committee) 

(2005-2006)

Houston Area Urban League (2004-Present)

Houston Minority Business Council (2005-Present)

Texas LEARNS  Member (2007-Present)

TALAE  (Texas Adult Literacy Adult Education) (2007-Present) 

TESOL   (Teachers of English to Speakers of Other Languages 2007- Present) 

YMCA Volleyball Coach (2014-Present)

LATRISH ELAINE TARHINI, MBA TESOL ELT
latrish.tarhini@hccs.edu

                                                         OBJECTIVE 
A position that will utilize an individual with strong skills in converting IT, education and business strategies into the market by successfully managing educational and technical product development. A position to utilize excellent communication, presentation and public speaking skills to deliver business, technology and education strategies.  

 
EXPERIENCE SUMMARY 
 Over fifteen years of decision making in quality, costs and resources for Fortune 500 Companies. Over ten years of managing and creating budgets and forecasts for upper management. Over eight years of research and design of IT training, education training and business programs, and incorporated instructional design and delivery techniques. Over fifteen years of education facilitation of Second Language Acquisition and Adult Workforce Training.   
                                           PROFESSIONAL EXPERIENCE

HOUSTON COMMUNITY COLLEGE, 2009- Present
Program Manager
· Provide the expertise and knowledge that supports the college curriculum and programs. 

· Establish courses following accepted higher education standards

· Teach students using a variety of effective methodologies and provide engagement and support activities that encourage student learning. 

· Academic advising, professional development and institutional and community service
· Incorporated varied instructional designs and delivery techniques in classroom
· Developed measures to identify student and faculty  performance such as, achievement tests, questionnaires, simulations, interviews and other performance based measures
HARRIS COUNTY DEPARTMENT OF EDUCATION, 2007-2010
Instructor (GED) Harris County Department of Education; 
Catholic Church and School/Asian Cultural and Economic Community Center.

· Provide information, guidance, and preparation for the General Equivalency Diploma

· Administer Unofficial (GED) examination

· Manage open enrollment of a multi-level class and administer TEA approved

· Developed assessments and curriculum for adult ESL/GED  learners

· Developed curriculum for  reading, writing, mathematics and decision-making skills for application in real life for adult GED learners.

· Reviewed instructional content, methods, and student evaluations to assess strengths and weaknesses

· Developed recommendations for course revision, development, or course elimination

· Instruct students individually and in groups, using various teaching methods including lectured, open class discussions, and class demonstrations

· Planned and conducted activities for a balanced program of instruction, demonstration, and work time that provides students with opportunities to observe, question, and investigate
UNIVERSITY OF PHOENIX (APOLLO GROUP, INC.), Houston, TX  2003 - 2007
        Education Specialist

      Executed educational strategies and programs for Fortune 500 Companies
     Managed the assessment of educational needs among IT business professionals 
      Conducted educational consulting services to Fortune 500 companies specializing in business focused development programs.

        Planned and coordinated Public Education and Trade Fairs

RICOH CORP., Houston, TX                                                                     2000-2002

Software Program Liaison
        Facilitated decisions between quality, costs, and resources for Fortune 500 Companies
       Worked with C-Level executives to define and execute the engineering of the IT implementation 

        Provided project plans that included scheduling of end user training 
        Worked successfully in a Matrix environment to provide ROI benefits to clients
PRINCIPAL FINANCIAL GROUP, Houston, TX 
      

1999 - 2000

Financial Analyst
        Provided guidance and financial solutions and planning the needs of individuals and businesses.

        Provided tools and financial consulting regarding investment decisions
EXPRESS / THE LIMITED CORPORATION, Houston, TX              1996 – 1999
Brand Sales Manager
· Created budgets and forecasts for upper management
· Generated monthly journal entries, debits or credits in ledgers
· Performed month end adjustments

· Created brand identity and recognition for the business unit in the industry. 

· Communicated marketing activities to the sales team and customer service

· Responsible for overall gross margin and LY% for the business unit 
 

                              EDUCATION / PROFESSIONAL DEVELOPMENT

M.B.A., Management, University of Phoenix 2006
B.B.A. Business & Economics, Sam Houston State University 2000

Instructional Design Certificate, Houston Community College 2010

CPA Eligible 2012
TESOL Certificate for Business Professionals, American Tesol Institute 2012
AWARDS / AFFLIATIONS
Tesol International Association 
Cy Fair Chamber Education Committee

Academic Women Association

South Montgomery County Woodlands Chamber of Commerce Young Professional Network

Spring ISD Advisory Counsel Board (Business and Technology Committee)

Houston Area Urban League, Houston Minority Business Council
Girl Scout Council
