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Certifications

cPanel Sales Certificate cPanel

Microsoft Technical Associate — Network Fundamentals MTA
Microsoft Technical Associate — Security Fundamentals MTA
Microsoft Technical Associate — Operating systems fundamentals MTA
TL1611 Eagle online for Canvas

Technical Skills Detail

e  Operating Sytems:Windows Xp,Vista,7,8,8.1,10,Server 2012 R2, Linux — Red Hat, Fedora, Centos, Kali,
SIFT

e WEB Design: Using CMS(Drupal, WordPress)

e Install, Update and Configure services: (LAMP, IPtables, DNS, DHCP, PPTP, SSH, FTP, Asterisk, TFTP)

e Install, Upgrade and patch operating system: (RedHat, Debian, Ubuntu, & Windows)

e  Virtualization: ESXI, Hyper-V

e Cloud: AWS, Azure, QNAP

e Network: Windows Server 2012 forest, DNS, DHCP

e  Shares/ User Permissions: created and managed OU

e Migration: WAN, LAN

e  Construction: build personal computers, home entertainment centers, home networks, and personal servers
including (email, NAS, Webpage)

Education

e Associate of Applied Science in Cyber Security Houston Community College
e Associate of Art San Jacinto Community College
e Bachelor of Science Interdisciplinary Studies University of Houston - Downtown

Honors and Awards

e High Honors HCC
e Eagle Scout

Professional Experience Detail

-Houston Community College Adjunct Professor 2019 — present

Responsibilities handled:
e  Create and implement a syllabi
Utilize online material/platforms for delivery (canvas, webex)
Create content for utilization of the students
Evaluate student understanding and adjust teaching methods to meet student goals.
Make adjustments to teaching practices/ content to be inclusive of students with disabilities
Develop lesson plans
Teach ITSC 1307 Unix Operating Systems
Teach ITSC 1425 Personal Computer Hardware
Teach ITSY 2330 Intrusion Detection



Teach ITSY 1342 Information Technology Security

-J.P Morgan Chase Global Information Technology 2018 — 2019

Responsibilities handled:

Manage active directory account

e Configure, install, repair a variety of applications
e Sync, Backup and Recovery of files and shared drives
e Configure smart Devices
e Rewrite/configure registry
e  Migrate systems
-Houston ISD 5th Grade Math Teacher 2015 - 2016

Responsibilities handled:

Create, develop and implement core elementary school curriculum

Develop lesson plans and impart education based on individual students’ abilities

Assign homework and class work to students and assist them with queries

Provide special attention to students who may not be able to handle complex questions

Teach a variety of subjects including language arts, social studies, art, science and mathematics
Develop learning aids and materials for the purpose of teaching concepts in class

Use a wide array of instructional strategies such as lectures, group discussions and inquiry to facilitate
understanding

-Self Employed Computer repair/home entertainment 2008 - 2014

Responsibilities handled:

Repair a variety of systems including: computers, laptops, home media entertainment systems, personal
handheld devices.

Reimage devices

Build personal computers

Replace components on defective machines.

Perform updates, and installations of software.

Install home theater entertainment systems.

Pair and link multiple devices together.
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