What do I do when the media projector bulb burns out? (or any tech/computer/audio issue)

Well, this happens about every 400 hours or so. Call the HCC Help Desk at 713-718-8800. Follow the prompts and ask the attendant to “create a ticket” for your issue. You will be asked if a technician needs to come immediately. Choose that and they will come quickly to your room.
But the issue still won’t be fixed immediately, what do I do with my class?

Move your class to another room that is empty and has the equipment that you need. Make sure to ask the Campus Manager for permission and assistance with a temporary room change.
But what if it’s Saturday and there is no Campus Manager around?

There should be a manager at each HCCS facility any time it is open. In the event they have stepped out or cannot be found, contact HCCS police/security at 713-718-8888. The officers have contact information for all managers.

Put these contacts in your cell phone:
HCC Tech Help Desk  713-718-8800  (then press 4 to skip the verbiage)    The magic words are “May I please create a ticket?”
HCC Police: 713-718-8888
