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	“...exceptionally energetic and enthusiastic individual...projects a charisma that captures the imagination of Co-workers ...demonstrated excellent management skills...”

Joseph Brown
Best Buy Supervisor
“...A self-motivated individual who demonstrated a persistent attitude about his job responsibilities, He is tenacious about maintaining a positive work atmosphere and his character exemplifies what a dedicated team member should be...I recommend him with the highest regard...”

Carl Price, M.Ed
Professor of Mathematics
ITT Technical Institute
 “His ability to motivate others and share a love of learning fosters a successful classroom environment. ...I would welcome him becoming part of ‘the village that raises the child’ in your institution.”
Lakeisha Belin                          3rd Grade Teacher, Dallas, Texas 

	Personal Statement: I am a self-motivated individual who is well versed in various fields of Criminal Justice, Management, Computer technology, and Education. In every facet of my experiences, I have demonstrated leadership and a continuing willingness to learn new ideas and concepts associated with the field.

Professional Profile

Eager to bring individuals into the twenty-first century using a unique combination of education experience coupled with seven years of Education in Criminal Justice, Seven years of business background in management, and computer systems experience.

· Masters Degree in Criminal Justice with a concentration of Criminal Justice, and Bachelors Degree in Criminal Justice.

· Experienced in use of the Internet and educational software.

· Dedicated to enthusiastic and dynamic teaching as a means of creating and nurturing a lifelong love of knowledge in Individuals.
Education and Honors

High School Diploma, Texas Scholar

Alief Hastings High School, Houston. 2003

Bachelor of Science, Administration of Justice 

Texas Southern University, Houston. 2008

· Major: Administration of Justice

· Minor: History
Masters Degree, Criminal Justice 
Boston University, Boston. 2010
· Major Emphasis: Criminal Justice
Key Qualification Skills
Administrative Skills
Computer Operating Skills
Event Planning Skills
Leadership Skills
Computer Software Skills

Public Relations Skills
Organizational Skills
Public Speaking Skills


Advanced Internet & Email Skills


Individualized Instruction Skills

Problem Solving Skills


Researching Skills


Classroom Management Skills

Interpersonal Communication Skills
Computer Skills

· Software (IBM and MAC environments): Microsoft Windows® and DOS, WordPerfect, Lotus123, Microsoft Word, Microsoft Office PageMaker, AutoCAD, Books in Print, Baker & Taylor Links, Bibbase

· Working knowledge of the Internet
· System installations; terminal/printer operations
Certifications

· Licensed Chemical Dependency Counselor Intern
· American Society for Public Administration
Employment
CPS Investigator (08/2011 – present) 

Texas Department of Family Protective Services – Child Protection Services
9111 Eastex Freeway
Houston, Texas 77093
(713) 320-6201 or office number (713) 384-8366

Job Duties: Child Protective Services caseworkers investigate reports of child abuse or neglect in order to determine whether any child in the referred family has been abused or neglected. In addition, caseworkers assess critical areas of individual and family functioning to determine whether any child in the referred family is at risk of abuse or neglect; and initiate protective services for children who need protection. To determine whether any child in the family has been abused or neglected and is still at risk of abuse or neglect, the investigative worker may interview family members and appropriate collateral sources. At the end of the investigation, staff must assign a disposition to each allegation identified for the investigation
Reason For Leaving: Still employed with company

Substance Abuse Counselor (08/2011 – present) 

Henley Prison Unit – Cenikor Foundation 
7581 Hwy. 321
Dayton, Texas 77535
(936) 258-2845 or office number (713) 384-8366

Job Duties: Provide Substance Abuse treatment and services to ensure that each offender (in an all women’s facility setting) develops the skills necessary to live a life free from substance dependence. Provide guidance and encouragement to all offenders in treatment; evaluate and record offender progress in the clinical record, ensuring documentation is legible and complies with applicable standards. 
Reason For Leaving: Had to leave due to State Job Promotion 
Professor, Criminal Justice (09/2010 – present) 

Houston Community College Systems – Southwest Alief Campus
www.hccs.edu/portal/site/hccs
2811 Hayes Road
Houston, Texas 77082
(713) 718-6870 or office number (713) 384-8366

Job Duties: Provide the expertise and knowledge that support the college curriculum and programs. Establish courses following accepted higher education standards teach students using a variety of effective methodologies and provide engagement and support activities that encourage student learning. The role of the Instructional Faculty encompasses teaching and learning, academic advising, professional development and institutional and community service.
Reason For Leaving: Still employed with company

Community Relations Specialist/Counselor (06/2010 – 10/2010) 

City Of Houston – Sunnyside Center 
www.houstontx.gov
4305 Wilmington st.
Houston, Texas 77051
(713) 734-0077 or office number (713) 320-6201

Job Duties: Informs, counsels and provides technical support to individuals interested in rehabilitation from present circumstances and Hurricane Ike. Additionally, functions as a liaison between the community and the City Human Services, providing reference and referral services and information assistance. 

Reason For Leaving: Grant Ended
Vacant Teacher (10/2009 – 09/2010)

Alief Independent School District
4250 Cook Road
Houston, Texas 77072 
(281) 498-8110 ext. 4016
Job Duties: Substitute teachers are expected to do the following: Follow the lesson plan left by the teacher and ensure students complete all assigned tasks. Maintain a safe environment. Keep students under direct supervision at all times. Refrain from touching any student for any reason. Use appropriate language at all times. Use materials provided by the teacher or other school personnel. Avoid engaging in or encouraging discussions of inappropriate or non-school related topics. Become familiar with emergency procedures. Notify school administration of any unusual incidents which may have occurred during the school day. Leave information concerning the day’s activities for the teacher 

Reason For Leaving: Contract Ended  
Supervisor/Sales (10/2007 - Present)

Best Buy
www.bestbuy.com
7318 Fm 1960 W Rd
Houston, TX 77070
(281) 444 -5768

Job Duties: Support achievement of overall organization, district and store sales and customer retention goals by assisting in the direction, mentoring, and development of department sales personnel. Working together with the Customer Experience Manager, support and implement targeted customer service, customer retention and high-end sales techniques incorporating the Best Buy CARE PLUS sales process. Contribute to delivery of optimal customer service by assisting the Sales Manager in the recruiting, training, scheduling and retention of customer focused full and part-time department personnel. Develop and communicate thorough and comprehensive understanding of technical specifications, benefits and operation of all department products and accessories. Arrange and/or deliver departmental cross-training experiences in order to support and maintain a team-based, cooperative work environment.
Reason For Leaving: Restructure Program
Enrollment Counselor (10/2009 – 2/2010)

University Of Phoenix
www.apollogrp.edu
11451 Katy Freeway
Houston, TX, 77079-2004
1(866) 766-0766

Job Duties: Under general supervision, this position is responsible for advising undergraduate and graduate students regarding admissions and degree completion requirements, as well as enrolling students for the University's graduate, undergraduate and certificate programs, requiring the use of judgment and discretion on a periodic basis. This includes developing academic plans for degree or certificate completion, following standardized University guidelines and procedures

Reason For Leaving: Temp Position.
Assistant Manager (8/2004 - 9/2007) 

Footaction USA
16535 Southwest Fwy Spc 250
Sugar Land, Texas 77479 
(281) 265-2242 
Job Duties: Assists the store manager in all aspects of store operation including selling, employee management, customer relations, stock, visual merchandising, asset protection and training. Additionally, in the absence of the store manager, the assistant assumes all managerial duties. Participates in structured management training program, preparing the assistant for the responsibilities of store manager within a 6-9 month timeframe. Training time varies depending on previous experience. Subject to transfer to other store locations throughout training and as deemed necessary by the company. Weekly salary + commissions, varies by location and division.
Reason For Leaving: More focus on (junior/senior year) College, Closer Job to school
Professional Affiliations

· Iota Phi Theta Fraternity Incorporated 

· Board of Director Member – Iota Phi Theta Fraternity Incorporated
· The National Association for the Advancement of Colored People
· Congress of Racial Equality
· City of Houston – VIP (Volunteer Initiatives Program) 
· The American Society for Public Administration 



