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SUMMARY OF PROFESSIONAL QUALIFICATIONS

· 10 years of combined experience as a director/manager in proprietary education

· 8 years of experience in educational compliance
· 10 years teaching experience on the community college level
· Highly proficient in regulatory and accrediting agency guidelines/procedures for career colleges
· Campus Vue, Blackboard, and Microsoft Office Suite Proficient
PROFESSIONAL EXPERIENCE
Associate Campus Director

Pima Medical Institute, 02/23/14 – current
· Serve as second in command at the Houston campus of Pima Medical Institute
· I hold a unique position being the only PMI Associate Campus Director who is the director supervisor for the Faculty Coordinator and Student Services Coordinator

· Serve as the campus Compliance Coordinator

· Assist Campus Director in the development of the annual budget

· Prepare required reports to ensure compliance with accrediting agencies.  Maintain state, federal and accrediting standards

· Maintain and update TWC binder content

· Maintain and update Programmatic Effectiveness Programs (PEPs) for all certificate and degree programs at the Houston Campus

· Develop new start and class schedules for all programs
Faculty and (Former) Student Services Coordinator

Pima Medical Institute, 11/28/11 – 02/22/14
· Accepted the responsibility of both position until a campus census was reached that allowed the positions to be separated; began serving exclusively as Faculty Coordinator in July 2013
· As Student Services Coordinator, I was responsible for student advisement; monitoring satisfactory academic performance; placing students on academic probation or termination as necessary; organizing student tutorials; facilitating new student orientation, providing campus activities; recognizing students with perfect attendance
· Assisted the Campus Director with the hiring of more than 30 new instructors since January 2012, and facilitated all new faculty orientation and training 

· Conducted Compasspro Student Surveys at the end of each sequence and/or semester

· Received a score of 19.5 out of 20 for faculty files during our most recent ABHES mock visit conducted by the Assistant Director of Education for PMI
· Provided eight teaching in-services on teaching methodology topics for 2012 and 2013, ensuring all Houston faculty achieved the required CEUs; received a score of 6 out of 6 during the most recent ABHES mock visit

· Assisted the lead instructors and program directors in achieving the 2013 ABHES retention benchmarks for 10 of the 12 programs on our campus

· Worked collaboratively with the Externship Coordinator to achieve the 2013 ABHES retention benchmarks for 6 of the 7 eligible programs

· Serve as the Campus Compliance Coordinator; maintaining confidential files for students who request reasonable accommodations

· Selected as a presenter for the 2013 PMI Faculty Coordinator Meeting to discuss the development of faculty professional and instructional development plans
· Served as a Graduation Committee Member/Organizer on all five graduation ceremonies at the Houston campus

· Served as the PMI 40th anniversary campus celebration co-chair 

· Invited to Peak Performers Cruise in 2013 for work performance recognition
· Promoted to Associate Campus Director

Career Prep Instructor/ Acting Externship Coordinator
Pima Medical Institute, 04/11/11 – 11/28/11
· Taught the general education courses such as Anatomy and Physiology and Math Fundamentals to new students pursuing the various certificate programs offered on our campus
· Maintained a student satisfaction rating of 90% or better on Compasspro Student Surveys
· Successfully placed 100% of our first cohort of externs before the first externship coordinator was hired for our campus
· Assisted the Campus Director with the start up of the Phlebotomy and Nurse Aide certificate programs though the acquisition of market and expert surveys and Advisory Board members, and the interviewing of Program Coordinator candidates
· Promoted to Faculty and Student Services Coordinator
Adjunct Professor (online and ground courses)
Houston Community College System, 08/03 – current
· Instructed students in Anatomy and Physiology and General Biology

· Utilized my immense medical background to make lectures and labs creative,

  
 innovative, and thought-provoking

· Developed syllabi, exams and quizzes

· Served as a science tutor for the Life Sciences Department
Director of Compliance Training

Kaplan Higher Education (KHE), 08/19/09-08/23/10
· Developed and implemented KHE compliance training materials, courses, lectures, and webinars 

· Ensured KHE ground campuses were in compliance with federal and state regulatory, and accreditation guidelines 

· Supervised the KHE faculty qualifications review process. 

· Assisted with the KHE Proof of Graduation (POG) review and approval process
· Maintained a working knowledge of all current accreditation and regulatory guidelines governing KHE ground campuses
· Assisted with KHE policy and procedure development and implementation – editing and proofreading
Assistant Director of Education

Kaplan Higher Education (KHE), 04/08-08/19/09
· Served as Campus Compliance Coordinator 
· Conducted annual faculty performance evaluations 
· Hired and trained qualified faculty
· Illustrated leadership in the setting and achieving of strategic and

   
organizational goals

· Established training programs for faculty and students in all aspects of

   
workplace and academic performance, and professional development

· Maintained all faculty files

· Facilitated in-service trainings
· Promoted to Corporate Director of Compliance Training
Medical Program Coordinator

Kaplan Higher Education, 06/07-04/08

· Supervised allied health program chairs, and 20+ instructional staff 

· Achieved budgeted retention and completion rates for three of the four allied

   
health programs after four consecutive years of not meeting the budget

· Ensured the effectiveness of all allied health programs (Medical Assistant,

   
Medical Office Specialist, Dental Assistant, and Pharmacy Technician)

· Evaluated the medical program curriculum; recommending changes as

  
 needed
· Developed and implemented retention activities to meet budgeted retention   

   
rates

· Facilitated Advisory Board meetings

· Facilitated the program chair, department, and faculty meetings

· Maintained the completion rates for the allied health programs above TWC, ACICS and CAAHEP standards
· Promoted to Assistant Director of Education

Postdoctoral Fellow

M.D. Anderson Cancer Center, 10/00-09/05

Department of Behavioral Science
· Served on two state-wide tobacco cessation studies under the direction of 
Dr. Alexander Prokhorov. My primary responsibilities included the recruitment
and training of Texas Physicians on Tobacco Cessation Techniques. 
· Assisted with grant writing for both studies
Family Medicine Resident Physician

San Jacinto Methodist Hospital, 07/97-06/00
· Successfully completed an accredited three- year family medicine residency

   
 program with Baylor College of Medicine
Education

· M.D. University of Texas at San Antonio Medical School, San Antonio, TX
 
  08/92-05/97

· BS, Biology, Tuskegee University, Tuskegee, AL
   
08/87-12/91

· MS, Management, Kaplan University (Online)
In progress
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