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Education:

Master of Art in World Culture and Literature - Chinese
University of Houston, Houston, TX, USA

Graduated

Grade Point Average: 4.0

PhD in International Education and Entrepreneurship
University of the Incarnate Word, San Antonio, Texas, USA
Graduated

Grade Point Average: 3.78

Master of Science in Teaching
Pittsburg State University, Pittsburg, Kansas, USA
Grade Point Average: 3.74

Bachelor of Art in Applied English
Hung Sheng Christian College, Taipei, Taiwan, ROC
Minor: International Business

Career Summary:
Over 10 years of college Chinese teaching experience in (Chinese as a Foreign Language) in Taiwan
and the US.

Over 5 years of college teaching experience English as a Second Language in the US and Taiwan.

Over 6 years of student service experience in College Student Service, research, and library research
work experience at University of the Incarnate Word.

Over 2 years of training experience in college administrative specialist and ESL teacher recruiter in
Taiwan.

Career Experience
Adult Chinese instructor: Part-time — Houston Community College 09/2016 - present
e Teach Mandarin Chinese to college students — Writing, Reading, Conversation, and Listening

Online Adult Chinese Language instructor: Part-time — Ementor Air-Force language program

12/2012 — present
e Teach Chinese online to US Air Force Officers.

Adult Chinese instructor: SF Language Services, Inc. 02/2013 -08/2014
e Serve as Chinese language instructor in Houston — teach Chinese to employers and business
officials.
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Adult ESL instructor: Part-time — Bilingual Education Institute 02/2013 - 09/2014
e Teach in Adult ESL (English as a Second Language) program and citizenship courses

Student Employment: Part-time — Frost Collection Library Researcher  08/2010 — 05/2012
e Helped students to do research articles or search the books they need
e Made sure that the Frost collection books are secure while on duty.
e Helped with special research projects when needed
o Assisted with opening and closing procedures
e  Other research duties as assigned
Frost Play Research Collection Library - University of the Incarnate Word, San Antonio, Texas

Student Employment: Student Test Proctor and Class Note-taker 08/2006 — 2011
Student Disability Service - University of the Incarnate Word, San Antonio, Texas
Primarily responsible for test observation, supervision, and assistance

e Observed students taking exams, explained the exam, and read the exam materials if needed.

e C(lass note-taking for Disability students in class for different undergraduate and graduate courses
Student Disability Service, University of the Incarnate Word, San Antonio, Texas

Chinese Instructor: Part-time — San Antonio Chinese School of Catholic Organization
08/2008 — 12/2011
e Design each semester’s teaching materials
e Teach Chinese to K- adult students
San Antonio Chinese School of Catholic Organization, San Antonio, Texas

Student Employment: Part-time — Graduate Research Assistant 08/2010 —/12/2010
Research Projects: assisted two doctoral course professors for research projects
University of the Incarnate Word, San Antonio, Texas

University Education Department and Foreign Language ESL (English as a Second Language)
Department adjunct professor
Foreign Language Department:

e Taught ESL adult learners in Adult Intensive Language Program

e Taught Education and Psychology courses to Preschool Teachers for Teacher Training
Chinese Culture University, Hwa-Kang Road, Yang-Ming-Shan, Taipei, Taiwan 11114, R. O. C.

University Education Department and ESL (English as a Second Language) Instructor
e Foreign Language Department — Taught English courses and educational courses from college
junior — senior

e Taught Education and Special Education courses to college students
Hua-Fan University, Taipei, Taiwan ROC

Internship Experiences:

City of San Antonio First Baptist Church in San Antonio, TX 10/2008 - 2009
e Planned ESL lessons and taught adult ESL students at San Antonio First Baptist Church in the
YES Lord Ministry

e Responsible for researching educational materials for ESL classes and developed a business plan
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Created a business plan using Focus group research method with SPSS quantitative data analysis
research method for Karen Refugees for Yes Lord Ministry at First Baptist Church

ESL and Mandarin Chinese Teaching Assistant at San Antonio College 2007 - 2009

ESL teaching assistant (volunteer) at San Antonio College for 1 summer semester
Mandarin Chinese and ESL teaching assistant (volunteer) at San Antonio College for 3 semesters

Conferences, Research, and Publication:

Randall, Su'Y. (2012). Graduate Faculty Perceptions of Experiential Learning Activities in a
Multicultural Classroom. Doctoral Dissertation. University of the Incarnate Word, San
Antonio, Texas.

2012, Poster Presentation: Adult Experiential Learning Teaching Activities in Multicultural
Classroom settings, University of the Incarnate Word Research Week, University of the
Incarnate Word, San Antonio, Texas.

2012, Presentation Topic: Adult Experiential Learning Teaching Activities in Multicultural
Classroom settings, International Conference Cultural and Social Aspects of Research (iCILL),
University of the Incarnate Word, San Antonio, Texas.

2009 Spring, Symposium Presentation: Cultural Awareness, Doctoral Student Research
Symposium, University of the Incarnate Word, San Antonio, Texas.

2009 Fall, Symposium Presentation: Faculty’s Viewpoints of Effective Teaching Methods in the
Foreign Language Classroom, Doctoral Student Research Symposium, University of the
Incarnate Word, San Antonio, Texas.

Certificates and Awards:

VL247 Online Chinese Teaching Certificate
American TESOL Institute Certificate Online — TESOL (Teach Learners of English to Speakers
of Other Languages)

ESL (English as a Second Language) Certificate of 13 hour-training Conference in San Antonio,
TX

2 Teaching Certificates of Teaching Chinese as a Second (Foreign) Language in Taiwan, ROC
Certified Teaching Certificate in College from Ministry of Education in Taiwan, ROC

The 2" place in College Graduation among all of the graduates

The 1% place in Japanese language class in college

GPA in master and doctoral degrees are 3.4 and 3.7

Languages Spoken and knowledge of Chinese history and literature:

English

Mandarin Chinese

Taiwanese (so called Min Nan Language in China)

Japanese (studied 2 years in college as a second foreign language)

I have taught English history, English literature, and other advanced English ESL courses as an
adjunct professor in Taiwan.

Volunteer Teaching experience and in Foreign language teaching:

ESL (English as a Second Language) Teaching Assistant for 1 semester at San Antonio College as
a volunteer

ESL (English as Second Language) Instructor at First Baptist Church in San Antonio, Texas for 3
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years: Taught ESL Sunday classes for Karen Refugees for Yes Lord Ministry at First Baptist
Church (2007-2010)

Chinese as a Foreign Language Teaching Assistant for 3 semesters at San Antonio College as a
Volunteer

K-12 and adult Chinese instructor at San Antonio Chinese School from 2008 to 2011

Community Activities:

First Baptist Church in San Antonio, TX —Yes Lord Ministry - ESL instructor and Hand-crafts
instructor

Volunteered at San Antonio Asian Festival writing and creating Chinese customer names in
Calligraphy posters to help to sell products.

Volunteered in church services as an usher and a receptionist both in Taiwan and the US
Volunteered in church teaching 5 adult students to learn Chinese for a class on Friday

Hosted bible study for group member in church for potluck party on weekends

Hosted bible study and potluck gathering for community activities



